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better manage their procurement, supply, and sale, and e-commerce and e-market-
ing have been able to put the force into the hands of the buyer, not the seller. As the
consumer has the ability to compare the prices of service providers in seconds or
minutes and choose the best value.

The impact of e-commerce on the economy is that e-commerce is an investment
opportunity to channel investment capital

In order to invest in the services associated with the information technology sector,
which creates new sectors that support the national economy and there are bene-
fits to the e-commerce to the mind is difficult to imagine; besides, this is due to the
fact that e-commerce is carried out through the Internet, which has been able to
cancel the trade borders around the world, and America and developed European
countries have been able to make the most of the e-commerce technology amaz-
ingly and marketed its products around the world in an innovative and easy way that
achieves a very huge revenue

E-commerce in the Kingdom will provide great opportunities for increasing export
rates through easy access to consumers around the world.

We have a unique infrastructure in the Kingdom that helps us deliver competitive
products to the world.

Saudi Arabia is also a candidate for big leaps in e-commerce, especially as some
references confirm that the share of e-commerce in the region amounts to about 3%
of total retail trade.



shipping, packaging, grade and oth-
ers did not spread locally.

The Saudi and Gulf markets are
poised for a boom in e-commerce
and will create a large number of in-
vestments and career opportunities.
In Saudi Arabia, e-commerce contin-
ues to suffer from shipping costs due

to the limited number of postal and

shipping companies, whether spe-
cialized in e-commerce or the public.
There is a noticeable improvement in
the methods of processing financial
payments through local sites, but the
financial technology is growing rapidly
in the Kingdom he head of marketing
at King Abdul Aziz University, Dr. Said
Badghish, explained that the charac-
teristics of e-commerce have helped

the merchant to add new channels

to deliver the service to the customer
and to communicate with him within
24 hours.

Where the store became available
to the consumer throughout the
day, especially if advanced pay-
ment methods are available. Thus
increasing the chances of selling
and connecting to global markets
What distinguishes them is the re-
duction of direct costs, where the
trader becomes indispensable to
identify intermediaries or branch
expenses, thus bringing prod-
ucts to consumers at a lower cost
E-commerce is helping to preserve
the environment by reducing the con-
sumption of paper, since all trans-
actions are electronic in addition to
transparent transactions without hu-
man intervention, which guarantees
the quality of service provided most of
the time

What distinguishes traditional e-com-
merce from e-commerce is that it
differs in how traditional sales, mar-
keting and operation are carried out,

through e-commerce, companies can



growth of 0.25% per year.

The US Commerce Department re-
ports that both e-commerce and the
IT sector contributed about 30 per-
cent of GDP growth during the period
1995-1998.

For his part, Dr. Ahmed Al-Shehri
pointed out that China is the most de-
veloped country in e-commerce . In-
ternet sales in 2017 amounted to 672
billion dollars and constitute 15.9% of
retail sales. The United States comes
second with 340 billion dollars and
represents 7.5% of retail sales.
Britain and Japan are third and fourth
respectively.

The future of virtual or e-commerce
is the new generation of virtual econ-
omy, especially as the world is in
the process of switching to a lot of

financial instruments to support this
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market, such as the default currency
once it has stabilized and gained the
confidence of central banks around
the world, but it is still too early to do
S0 - economic decision makers in a
number of countries are preparing to
understand the next virtual economy.
E-commerce is an opportunity for in-
dividuals and companies to open do-
mestic and international markets and
transcend geographical boundaries.
Specialized logistics in e-commerce is
one of the most promising investment
opportunities in Saudi Arabia, the Gulf
States and the Middle East.

The establishment of a company or
companies specializing in the ser-
vices of shipping the products of the
websites represents a real investment

opportunity - especially the transport,




to the request are made electronical-
ly, enabling the producer to send the
request quickly and easily to the buy-
er, while it takes weeks and perhaps
months if traditionally demanded.
Nouf Al-Ghamdi expects that the ad-
ministrative costs of procurement will
be reduced to 85% Iin e-commerce,
leading eventually to lower product
prices and better control of inventory
management.

The impact of e-commerce is more
evident in the trade of services be-
tween countries, which in turn leads
to an increase in the degree of eco-
nomic openness in this field, where
the services sector represents an
important proportion of about 60% of
the total world production. However,
its volume does not exceed 20% of
international trade, and may be due
to the performance of many services
requires a means of communication
as well as geographical proximity be-
tween consumers and producers.
With the emergence of modern in-
formation technology, e-commerce

over the Internet has created the lost

communication medium between the
consumer and the product, thereby
contributing to the demise of geo-
graphical obstacles to many ser-
vices. A standard study has shown
that the increase in Internet usage
by 10% in foreign countries leads to
growth of US exports and imports
by 1.7% and 1.1%, respectively.
Al-Ghamdi added: “E-commerce is
one of the tools that enables small
and medium-sized enterprises to par-
ticipate effectively and efficiently in
international trade by lowering their
marketing and advertising costs, pro-
vide the time and space required to
achieve business fransactions. This
is reflected positively on activating
the activities of these projects, which
drives the economic development.
Moreover, the low cost of commer-
cial operations through e-commerce
among business sectors could lead
to a permanent increase in the level
of output by an average of 5% in the
economies of developed countries
over the next ten years, which means

an increase in gross national product



provisions of security, the dissolution
of the contract and the return of the
sale. Therefore, the private sector
must move forward in its partnership
with the state by working to keep pace
with the transformation and interac-
tion with government support, which
creates an economic environment
that is very creative and innovative
and imitating the future. Therefore, it
IS necessary to change its strategies
to keep pace with the development in-
dustry. Moreover, the transformation
phase may require that the private
sector be more prudent in rationalizing
its policies to ensure that it increases
its productivity and reduces its costs,
and therefore it must adopt expan-
sion strategies in a different manner,
I mean the expansion of its presence
and access to customers through at-
tention to the digital infrastructure
and building to expand electronically
through the transition to e-economy
and the use of electronic platforms
and communication sites.

| always remember that even the

smallest enterprises become big on

cyberspace. The concept of tradition-
al commerce has changed and has
become a mixed concept between
full e-commerce such as compa-
nies that have succeeded in creating
a strong economy electronically or a
partial electronic economy between
presence on the ground and virtual
presence. Hence, the importance of
the e-commerce system project ap-
peared.

On the other hand, (we still addressed
the consultant Nouf Al-Ghamdi) online
consumer is characterized by rap-
id access to the product he ordered
and buy electronically, especially if
the products or service products are
transferable to digital products such
as books, research, magazines and
computer programs and audio and
photography And others, where these
products are obtained within seconds
after the completion of the purchase
from the site.

In addition, non-digital products are
obtained faster than in ftraditional
ways, because the ordering process,

payments and all information related



The launch of the e-commerce proj-

ect is complementary to the private
sector stimulus plans and the eco-
nomic development and reform plans.
The Kingdom launched its plan to
stimulate the private sector, which
allocated 200 billion to 2030, 72 bil-
lion and 120 million to support the
private sector through 17 initiatives
for the first phase beginning in 2018
till 2020. Furthermore, the plan goes
beyond a plan to stimulate the private
sector to stimulate the business en-
vironment and its factors in part and
in full and work on the integration of
roles between the ministries and the
concerned bodies to form an integrat-

ed plan and most importantly imple-

mentation and control and evaluation.
Al-Ghamdi adds that in the coming
days we are waiting for operational 5
plans to clarify each initiative and its
beneficiaries. The e-commerce proj-
ect aims to enhance confidence in the 5
validity and integrity of e-commerce -
transactions, and to protect the con-
sumer from fraud, deception or dis-
information, as well as support and -
development of e-commerce . The
system project ensures the scope of
its application, the processing of elec- -
tronic error, the protection of personal

data and the statement of the obliga-

tions of the e-commerce practitioner.

The system project also dealt with the -

aspects of electronic advertising, the

4 i -l
..:..

=




information, because many people
believe that e-commerce is getting
commercial websites only as many
people believe that e-commerce is to
get business sites only on the Internet,
but exceeded that to reach the imple-
mentation of banking operations such
as sending money transfers, invoices
and purchase of shares, real estate,
and the work of auctions, shopping in
commercial complexes online..

E-commerce opens the way for every-
one to buy and sell goods, products
and services and share information
online. It also offers many advantag-
es for businessmen to promote their
goods and services and offer them in
the market without hardship or trav-
el. As well as customers, they do not
have to travel and wait a long time
to get their requirements, enough to
acquire a computer, and use the In-
ternet and marketing their products.
It also offers many opportunities for
customers such as providing cus-
tomers with information about prod-
ucts and goods, and offering appro-

priate and discounted prices. The

diversity of markets on the Internet
provides customers with many op-
portunities to shop, get the right
prices and compete when visiting
many online stores and shops to
provide strong competition between
small companies, and large compa-
nies prices of goods and products..
e- commerce (and talk to al-Jubeir)
many benefits when used such as
saving time and effort,

and reduce the expenses of busi-
ness deal, and wages of transport,
and the printing of paper advertising
products. Furthermore, it helps indi-
viduals and productive families gain
access to the Internet to display all
their products through websites and
market them to all markets worldwide.
Businesswoman and Economic Ex-
pert and Strategic Planning Consul-
tant for Family Firms/ Dr. Nouf Abdul
Aziz Al Ghamdi said:



Kingdom, including communication
services, internet cards, logistics, re-
tail and e-payment and support sys-
tem of emerging and finance com-
panies to improve communications
and information technology services

Moreover, there is the efforts of the

State in supporting e-commerce, in-
cluding the

establishment of an e-commerce
council, which is in line with the global
interest in e-commerce and consoli-
dation of the efforts of all government
entities towards creating an environ-
ment conducive to e-commerce in the
Kingdom to contribute to enhancing
the national economy with facilitating
its work and keeping pace with its in-
ternational developments.

Financial consultant and economist /

Ahmed Abdul Rahman Al-Jubeir said
that e-commerce has many busi-
ness and benefits. Any person who
is a shopper and connected to the
Internet anywhere in the world can
view the commercial services avail-
able worldwide without any cost, so
the presence of commercial compa-
nies on the Internet is important to
connect customers; besides, e-com-
merce is a means of delivering infor-
mation, buying and selling services
over the phone, computer networks
or any other technical means to
make business transactions pass
quickly through computer networks
and the Internet around the world.
E-commerce, according to Al-Jubeir,
from businessmen viewpoint is not
limited to selling and buying online,

but to the use of technology. It in-

volves all sales and purchases of




penses, which are usually Ibéal mar-
keting, at the level of the city where
the establishment is located or over
the state level .

E-commerce has an unconventional
approach to reaching customers as
the way and type of marketing are
over all the world, it also generates
huge returns offset by a significant re-
duction in costs compared to tradition-
al trade, e-commerce is done through

a market to connect customers to

merchants is the Internet; besides,
through e-commerce, companies can
better manage their purchases, sup-
ply, sales, transportation, and insur-
ance. Through e-commerce, they can
also provide daily information about
customers, they undoubtedly reduce
the cost of business transactions, be-
cause they eliminate the role of inter-
mediaries between the seller and the
buyer and often pay in e-commerce
be electronically through credit cards,

bank transfer and electronic cheques

Abdullah Al-Mughlouth asserts that
the e-commerce market in the King-
dom is undergoing a major growth

boom. There are 8 challenges fac-

ing the e-commerce system in the




ed to include many products, now

through Amazon can buy even veg-
etables and you will receive the next
morning fresh ..
As e-commerce has developed in the
Arab countries over time, many coun-
tries have become Internet and tech-
nical as an alternative and practical
solution to many things. Now, in many
Arab countries, you can renew your
car license or issue an alternative
identity card over the Internet without
even leaving your home.
Trade is the events and operations re-
lated to the purchase or sale of goods
and services. These operations are
divided into the following categories :
1. Marketing: It is the processes re-
lated to reaching customers, to
provide them with information
about the company, brand, prod-
ucts or services .
2. Sales: Transactions that relate to

the actual sales transaction in-

cluding the transaction itself .

3. Payment: A transaction related to
the buyer's compliance with its
purchase obligations .

4. Meet the demands: the operations
relating to the implementation of
the obligations of the seller in the
sales process .

5. Customer Service: The operations
of the subsidiary after the requests
are met, to solve the problems and
questions, and also related to the
process of pre-sales support, and
public questions and etc.

We can say that e-commerce and tra-

ditional trade do not differ in elements

related to the purchase or sale of
goods and services, but differ in how
they are implemented. We all work in
traditional trade, the trade that every
individual, trader, body, company or
enterprise trades in our daily lives.

We know that traditional trade is tired,

burdensome and expensive. It costs

a lot of rent, decorations, water, elec-

tricity, cleaning, offices, employees’

papers, salaries, administrative ex-

penses and expensive marketing ex-
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E-Commerce.. (The Future)

Khalid Alzahrani — Taif Magazine

The most difficult stages of e-commerce: the difficulty of trading, and the delivery of
real goods E-commerce is a modern economic concept depending on the use of tech-
nology and the web. However, its modernity, it has become a large part of the life activities
of the Saudi society which coincided with the glow of information and communication
technology revolution. It has met many desires as the characteristic of e-commerce features
that shorten time, place, diversity and prices do not recognize the geographical boundaries
and geographical locations where the individual does not need to undertake physical effort
and pay the costs before the acquisition of goods. Moreover, e-commerce has contributed to
huge returns, offset by a significant reduction in costs compared to traditional trade, and also
provides marketing services and various electronic payment methods.
Taif magazine opened the file “e-commerce “, and addressed a number of experts in this
field, in everything related to e-commerce ..

First of all, the member of the -
Saudi Society for Economics,
Dr. Abdullah Al-Mughlouth, -

says that e-commerce is the

merce over the Internet have
been several years earlier
and the most successful is
. when launching Amazon

process of selling or buying " which was launched to be

a service over the Internet. - the largest online bookstore

The beginnings of e-com- . . business and then expand-

...............
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